       Call: +44 (0) 1189 323499 Sales: sales@solidstatedisks.com Support: support@solidstatedisks.com 
  Product Support 
   Product Support              United Kingdom UK                              United States USA  
 
 
 
 
 
      


    
 
 
   
         
 
 
   	 Market 	 Legacy Systems  Manufacturing Telecoms Nuclear & Power Military & Aerospace Semiconductor Fabrication 
 
	 Commercial & Industrial Memory  Military & Aerospace Industrial Embedded Systems Cloud Computing Server Applications Casino Gaming In-Vehicle 
 

 
	 Products 	 All Products 
	 Legacy Tapes & Drives 
	 Camera Modules 
	 Industrial Memory & Peripherals 
	 Memory Management Tools 
	 Obsolete Storage Systems 

 
	 Services 	 Legacy Solutions 
	 Memory Solutions 

 
	 Resources 	 Knowledge Base 
	 Blog 
	 How To videos 
	 Articles 
	 Case Studies 
	 Whitepapers 
	 Presentations 

 
	 News 
	 About Us 	 About SSDL 
	 Partners 
	 Join Our Team 

 
	 Contact Us 

 
 
 
 
  
     Terms & Conditions
 
 
 
   Home > Terms & Conditions
 
 
      Solid State Disks Ltd
 Dependable Data Storage Solutions
 
 
   Terms & Conditions of Sale
 DEFINITIONS AND INTERPRETATIONS
 1.1. In these Conditions:
 “SSD” means Solid State Disks Ltd;
 “Buyer” means the person firm or company so described in the Order;
 “Conditions” means the standard terms and conditions of purchase set out in this document and (unless the context otherwise requires) includes any varied or special terms and conditions agreed in writing between Accepter and the Buyer;
 “Contract” means the contract of the sale and supply of the Goods subject to these Terms and Conditions;
 “Custom Specification” means any specification for the Goods which is outside the Original Specification of the Goods, or any specification to meet the specific requirements and/or requests of the Buyer;
 “Deposit” means the part of the Price and may include any of all of the costs of packaging, handling, insurance and delivery of the Goods;
 “Goods” means the Goods (including any instalment of the Goods or any part of them) described in the Order;
 “Invoice” means the invoice issued by SSD to the Buyer which contains the quotation number, the Price, the delivery details and any other special terms and conditions of the Contract as agreed between SSD and the Buyer;
 “Order” means the written purchase order issued by the Buyer in response to the receipt of a Quotation;
 “Original Specification” means the physical and technical characteristics of the Goods as described by the manufacturer and contained in any plans, data sheets, drawings, brochures, and any Product Literature supplied by the manufacturer for those Goods;
 “Price” means the total purchase price of the Goods;
 “Product Literature” means brochures, diagrams, website descriptions and other material describing the Goods;
 “Quotation” means a quotation issued by SSD to the Buyer which contains the quotation number; the details of the quantity of the Goods to be sold; the Original Specification of the Goods; the Custom Specification of the Goods if applicable; the proposed delivery date of the Goods; the Price; the Deposit payable (if any); the costs payable for packaging, handling, insurance and delivery of the Goods; these standard Terms and Conditions of the Contract; any variations to the standard Terms and Conditions of the Contract as agreed between SSD and the Buyer; and any special terms and conditions of the Contract as agreed between SSD and the Buyer;
 “Specification” means the Original Specification and/or the Custom Specification if applicable.
 2.      GENERAL BASIS OF SALE
 2.1    These Terms and Conditions apply to all Contracts for sale of Goods by SSD, subject to any special terms and conditions as agreed in writing between SSD and the Buyer.
 2.2    Where a Buyer is interested to purchase the Goods, SSD will issue to the Buyer the Quotation.  The Quotation will be valid for a period of fourteen (14) days from the date of issue, after which time the Quotation may be amended, in whole or in part, or cancelled by SSD in SSD’s sole discretion without giving notice to the Buyer.
 2.3    Upon receiving the Quotation, the Buyer may place an Order for the purchase of the Goods specified in the Quotation on the terms set out in that Quotation.  The placing of an Order by the Buyer for the purchase of the Goods specified in that Quotation shall constitute acceptance of these Terms and Conditions and the terms of the Quotation, which may include variations to these and Terms and Conditions and/or special terms and conditions as agreed between SSD and the Buyer.
 2.4    No Order submitted by the Buyer shall be deemed to be accepted by SSD unless and until confirmed in writing by SSD’s authorized representative, such acceptance to be confirmed within seven (7) days of receipt of the Order.
 2.5    No variation to these Terms and Conditions, or any additional special terms and conditions, shall be binding unless agreed by SSD and the Buyer and contained in the original Quotation.  Any further variations or special terms and conditions must be   agreed in writing by SSD and the Buyer.
 2.6    The Buyer acknowledges that all advice, instructions or recommendations of SSD regarding the Order rely and are dependent upon all the information given to SSD by the Buyer.
 2.7    Following receipt of the Order, SSD will then supply the Goods to the Specification on the further terms and conditions set out herein.
 3.      ORDERS AND SPECIFICATIONS
 3.1    The Buyer shall be responsible to SSD for ensuring the accuracy of the terms of any Order submitted by the Buyer, and for giving SSD any necessary information relating to the Goods pursuant to clause 2.5 or otherwise within a sufficient time to enable SSD to perform the Contract in accordance with its terms.
 3.2    The quantity, type and description of the Goods shall, subject as provided in these Conditions, be as specified in the Order, in the Original Specification of the Goods and, in the case of Custom Specification, any other documentation which describes the Custom Specification.
 3.3    If the Goods are ordered by the Buyer to a Custom Specification, the details of the Custom Specification must be provided by the Buyer to SSD in the Order or otherwise in sufficient detail to allow SSD to properly fulfil the Order.  The Buyer shall indemnify SSD against all costs incurred by SSD in meeting the Custom Specification, and any costs, loss or damages incurred by SSD in connection with any claim for infringement of any intellectual property rights of any other person which results from SSD’s use of the Custom Specification.
 3.4    All drawings, illustrations or any Product Literature or other publications of SSD regarding the Goods must be regarded as general descriptions only, and exact specifications may vary from time to time.
 3.5    Any Specification supplied by SSD to the Buyer in connection with the Contract, together with all intellectual property rights in the Specification, shall be the exclusive property of SSD.  The Buyer shall not disclose to any third party or use any such Specification except to the extent that it is or becomes public knowledge through no fault of the Buyer, or as required for the purpose of the Contract.  Upon request of SSD the Buyer will return to SSD any documents (or other media) in or upon which any part of the Specification has been supplied by SSD and shall not retain copies thereof.
 3.6    SSD reserves the right to make any changes in the Original Specification of the Goods from time to time, whether or not they are required to conform with any statutory or other regulatory requirements applicable to the Goods.
 3.7    No Order, which has been accepted by SSD may be cancelled by the Buyer except with the agreement in writing of SSD and on terms that the Buyer shall indemnify SSD in full against all loss, costs, damages, charges and expenses incurred by SSD as a result of the cancellation including but not limited to a 10% restocking fee.
 3.8    No Order, which has been accepted by SSD may be changed or altered by the Buyer except with the agreement in writing of SSD and payment by the Buyer of a 10% surcharge (calculated as 10% of the Price) to SSD.
 4.      PRICE OF THE GOODS
 4.1    The Price shall be SSD’s quoted price for the Goods.
 4.2    SSD reserves the right, by giving notice to the Buyer at any time between the date of the Quotation until immediately prior to delivery of the Goods, to increase the Price to reflect any increase in the cost to SSD which is due to any factor beyond the control of SSD, any change in delivery dates, quantities or the Specification, or any delay caused by any instructions of the Buyer or failure of the Buyer to give SSD adequate or accurate information or instructions.
 4.3    Except as otherwise stated under the terms of the Quotation and unless otherwise agreed in writing between the Buyer and SSD, the Price is given by SSD shall include the cost of packing, handling, delivery and insurance to the normal place of business of the Buyer, and where SSD agrees to deliver the Goods to any other location, then the Buyer shall be liable to pay SSD’s additional charges for packing, handling, delivery and insurance.
 4.4    The Price is exclusive of any applicable tax and/or duty, which the Buyer shall be additionally liable to pay to SSD where applicable.
 5.      TERMS OF PAYMENT
 5.1    Subject to any special terms agreed in writing between the Buyer and SSD, SSD shall be entitled to invoice the Buyer for the Price at any time after receipt of the Order and prior to the Goods being ready and available for delivery.
 5.2    The Buyer shall pay the Price, less any Deposit already paid by the Buyer and subject to clause 5.3 below, after receipt of the invoice and prior to the dispatch of the Goods by SSD for delivery to the Buyer.  The time of payment of the Price shall be of the essence of the Contract, and SSD shall not be liable to any delay for delivery of the Goods arising from the delay of the Buyer in the payment of the Price.
 5.3    In the sole discretion of SSD, and subject to specific terms agreed in writing between SSD and the Buyer and specified clearly in the Quotation and/or the Invoice, SSD may deliver the Goods to the Buyer without payment of the Deposit and/or Price by the Buyer, and require payment of the Price at a time as agreed between SSD and the Buyer.
 5.4 If the Buyer fails to make payment of the Price on the due date specified in the Quotation and/or Invoice then, without prejudice to any other legal right or remedy available to SSD, SSD shall be entitled to:
 5.4.1 delay delivery of the Goods until the Price is paid in full by the Buyer;
 5.4.2  cancel or suspend the Contract and any further deliveries to the Buyer;
 5.4.3  appropriate any payment made by the Buyer to such of the Goods (or goods supplied under any other contract between the Buyer and SSD) as SSD may think fit (notwithstanding any purported appropriation by the Buyer); and/or
 5.4.4  charge the Buyer interest (both before and after any judgment) on the amount unpaid, at the rate of 4 per cent per annum above National Westminster Bank Plc base rate from time to time, until payment in full is made (a part of a month being treated as a full month for the purpose of calculating interest).
 6.      DELIVERY
 6.1    Delivery of the Goods shall be made to the normal place of business of the Buyer, or another place as agreed between the Buyer and SSD and, subject to clause 5.3 above, by SSD delivering the Goods to that place.
 6.2    Any dates quoted for delivery of the Goods are approximate only and SSD shall not be liable for any early or late delivery of the Goods however caused.
 6.3    Where the Goods are to be delivered in instalments, each delivery shall constitute a separate contract and failure by SSD to deliver any one or more of the instalments in accordance with these Conditions or any claim by the Buyer in respect of any one or more instalments shall not entitle the Buyer to treat the Contract as a whole as repudiated.
 6.4    If SSD fails to deliver the Goods (or any instalment), SSD’s liability shall be limited to the value of those Goods that have not been delivered.
 6.5    If the Buyer fails to take delivery of the Goods for whatever reason or fails to give SSD adequate delivery instructions at the time stated for delivery (otherwise than by reason of any Force Majeure or by reason of SSD’s fault) then, without prejudice to any other right or remedy available to SSD, SSD may:
 6.5.1    store the Goods until actual delivery and charge the Buyer for the reasonable costs (including insurance) of storage; or
 6.5.2    sell the Goods at the best price readily obtainable and (after deducting all reasonable storage and selling expenses) account to the Buyer for the excess over the Price or charge the Buyer for any shortfall below the Price under the Contract.
 6.6    Any charges quoted for delivery of the Goods including transport, packaging and insurance are approximate only and SSD shall not be liable for any changes to the charges quoted however caused.
 7.      RISK AND PROPERTY
 7.1    Risk of damage to or loss of the Goods shall pass to the Buyer at the time when SSD notifies the Buyer that the Goods are available for delivery or collection.
 7.2    It shall be the responsibility of the Buyer at all times to insure the Goods when SSD notifies the Buyer that the Goods are available for delivery or collection.  Where the Buyer has paid to SSD the Deposit, then the insurance of the Goods will be paid by SSD from this time, otherwise the Buyer will be required to make the necessary arrangement to insure the Goods.
 7.3    The property in the Goods shall not pass to the Buyer until SSD has received in cash or cleared funds payment in full of the Price and all other charges, taxes, duties and expenses for the Goods sold and delivered by SSD to the Buyer pursuant to the Contract.
 7.4    Until such time as the property in the Goods passes to the Buyer, the Buyer shall hold the Goods as SSD’s fiduciary agent and bailee, but shall be entitled to sell the Goods in the ordinary course of its business.
 7.5    Until such time as the property in the Goods passes to the Buyer, SSD shall be entitled at any time to require the Buyer to deliver up the Goods to SSD and, if the Buyer fails to do so forthwith, to enter upon any premises of the Buyer or any third party where the Goods are stored and repossess the Goods.
 8.      BUYERS OBLIGATIONS
 8.1    The Buyer shall be responsible at its own expense for:
 8.1.1 Taxes and duties due and payable in the country and/or state of the location of the Buyer;
 8.1.2 Customs clearance in the country and/or state of the location of the Buyer; and
 8.1.3 Insurance of the Goods after delivery to the Buyer until the sale of the Goods by the Buyer or otherwise until title of the Goods passes to the Buyer.
 9.      WARRANTIES AND LIMITATION OF LIABILITY
 9.1    Subject to these Terms and Conditions, SSD does not provide any warranty to the Buyer for the Goods other than: (a) the express and implied warranties provided by statute and/or common law and/or (b) the express warranties provided by the original manufacturer or supplier of the Goods.  Where applicable, any warranties, conditions or other terms implied by statute or common law which can be excluded are hereby excluded to the fullest extent permitted by law.
 9.2    Except in respect of death or personal injury caused by SSD’s negligence, SSD shall have no liability to the Buyer in respect of the following:
 9.2.1. any defect in the Goods arising from any drawing, design or specification supplied by the Buyer;
 9.2.2. any defect arising from fair wear and tear, wilful damage, negligence, misuse or alteration or repair of the Goods without SSD’s approval;
 9.2.3. if the total Price has not been paid by the due date for payment, or any terms and conditions have not been met by the Buyer;
 9.2.4. any parts, materials or equipment not manufactured by SSD;
 9.2.5 any representation (unless fraudulent) made by SSD;
 9.2.6 any other implied warranty, condition or other term, or any duty at common law, or under the express terms of the Contract, for any indirect, special or consequential loss or damage (whether for loss of profit or otherwise); or
 9.2.7 costs, expenses or other claims for compensation whatsoever (whether caused by the negligence of SSD, its employees or agents or otherwise) which arise out of or in connection with the supply of the Goods or their use for resale by the Buyer.
 9.3    The entire liability of SSD under or in connection with the Contract shall not exceed the Price, except as expressly provided in these Terms and Conditions.
 10.    RETURNS
 10.1      Any claim by the Buyer which is based on any defect in the quantity, quality or condition of the Goods or their failure to correspond with the Specification shall be notified to SSD within seven (7) days from the date of delivery or (where the defect or failure was not apparent on reasonable inspection) within a reasonable time after discovery of the defect or failure. If delivery is not refused, and the Buyer does not notify SSD accordingly, the Buyer shall not be entitled to reject the Goods and SSD shall have no liability for such defect or failure.
 10.2      Where any valid claim in respect of any of the Goods which is based on any defect in the quality or condition of the Goods or their failure to meet the Specification is notified to SSD in accordance with clause 10.3, and provided the Goods are returned to SSD’s premises carriage paid SSD will in its sole discretion either: repair the Goods; replace the Goods (or the part in question); or refund to the Buyer the Price of the Goods (or a proportionate part of the price), but SSD shall have no further liability to the Buyer.
 10.3   In order to claim pursuant to this cause, the Buyer must notify SSD in writing or by email regarding the nature of the claim, and the details of the Order, the date of delivery and any other relevant information.
 11.    WARRANTY CLAIMS
 11.1   Where any product supplied by SSD fails in operation during the specified warranty period for that product and after delivery to the end user, then any claim under that warranty shall proceed as follows:
 (a)     To commence a claim, the Buyer must log the serial number of the failed product with SSD by emailing the SSD Account Manager of the Buyer;
 (b)     SSD will then determine the warranty status of the product and, if under warranty at the time, SSD will raise an RMA number for that product;
 (c)     The Buyer must then ship the failing unit to SSD for failure analysis;
 (d)     Once the product is returned to SSD under RMA, SSD shall ship an advance replacement unit within 5 working days to the Buyer prior to any failure investigation;
 (e)     Once the failed drive is received by SSD, it will be analysed for true field failure;
 (f)     If the product has a true field failure, and is under the valid warranty, the product will be replaced free of charge, and all shipping costs shall be paid by SSD;
 (g)     If the product does not have a true field failure, and the product has failed due to user handling (such as physical damage), the product will be covered by the warranty and will be repaired at the Buyer’s cost, and all shipping costs shall be paid by the Buyer.
 12.    INTELLECTUAL PROPERTY INDEMNITY
 12.1 If any claim is made against the Buyer that the Goods infringe or that their use or resale infringes any intellectual property rights of any other person, then unless the claim arises from the use of any drawing, design or specification supplied by the Buyer without the knowledge or consent of SSD, SSD shall indemnify the Buyer against all reasonable loss and damages awarded against or incurred by the Buyer in connection with the claim, provided that SSD is given full control of any proceedings or negotiations in connection with any such claim and the Buyer shall give all assistance to SSD as it may require and take such steps as SSD may reasonably require to mitigate or reduce any such loss, damages, costs or expenses for which SSD is liable to indemnify the Buyer under this clause.
 13.    BUYERS INDEMNITY
 13.1 The Buyer shall indemnity SSD and keep it indemnified for the duration of the Contract against all injury (including death) to any persons and any loss and/or damage as a result of any act, default or negligence by the Buyer and its employees or agents (other than SSD or its sub-contractors) and against all claims, demands, proceedings, damages, costs, charges and expenses whatsoever in respect thereof or in relation thereto.
 14.    INSOLVENCY OF BUYER
 14.1 If the Buyer makes any voluntary arrangement with its creditors or becomes bankrupt or becomes subject to an administration order or goes into liquidation or SSD reasonably apprehends that any of the events mentioned above is about to occur then SSD shall be entitled to cancel the Contract or suspend any further deliveries under the Contract without any liability to the Buyer, and if the Goods have been delivered but not paid for the price shall become immediately due and payable notwithstanding any previous agreement or arrangement to the contrary.
 15.    INFORMATION AND DATA
 15.1   Where SSD receives any data (as defined by the Data Protection Act
 1998) (“the Act”)) from the Buyer it shall ensure that it fully complies with the
 provisions of the Act and only deals with the data to fulfil its obligations under the
 contract.
 15.2   In fulfilment of its obligations under the Act, SSD shall have such systems in
 place to ensure:
 (a)     full compliance with the Act;
 (b)     compliance with the Seventh Data Protection Principle which
 deals with the security of personal data; and
 (c)     the reliability of all its employees who may be involved in processing the personal data.
 15.3   SSD shall take all reasonable steps to ensure that all its partners, contractors and agents comply with this clause where they are processing any of the Buyer’s
 data on behalf of SSD.
 15.4   SSD shall allow the Buyer reasonable access to such information as is necessary to ensure that it is complying with the above provisions and the Act as a whole.
 15.5   SSD shall indemnify the Buyer for any breach of the Act which renders the latter liable for any costs, claims or expenses.
 16.    GENERAL
 16.1 SSD shall not be liable to the Buyer or be deemed to be in breach of the Contract by reason of any delay in performing, or any failure to perform, any of SSD’s obligations in relation to the Goods, if the delay or failure was due to any cause beyond SSD’s reasonable control.
 16.2 Any notice required or permitted to be given by either party to the other under these Conditions shall be in writing addressed to that party as its registered office or principal place of business or such other address as may at the relevant time have been notified pursuant to this provision to the party giving the notice.
 16.3 No waiver by SSD of any breach of the Contract by SSD shall be considered as a waiver of any subsequent breach of the same or any other provision.
 16.4 If any provision of these Conditions is held by any competent authority to be invalid or unenforceable in whole or in part the validity of the other provisions of these Conditions and the remainder of the provision in question shall not be affected thereby.
 16.5  The Contract and its performance shall be governed by the laws of England, and SSD agrees to submit to the non-exclusive jurisdiction of the English court.
 Posted: April 2023
 
 
 
 
 
          


  
    


    


  
 
   Company
 	  Global Offices  
	  Career at SSD  
	  Terms of Use  
	  Reactive Group  
	  SCSIFLASH  
	  SCSI SDD  
	  Arraid, LLC  

 
  Markets
 	  Manufacturing  
	  Telecoms  
	  Nuclear  
	  Military  
	  Semiconductor Fabrication  

 
  Legal
 	  Terms of Use  
	  Privacy Policy  
	  Cookie Policy  
	  Terms & Conditions  
	  Equal Opportunities Policy  

 
 
 
 
 
    Copyright © Solid State Disks Ltd (SSD) 2024
  Use of This Site Terms & Conditions 
 
 
 
        
     
          




